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What you can do to help
Thank you for volunteering. Your time will 
help ensure all Missourians will have an 
opportunity to vote.  In this guide you will 
find the necessary tools to assist people in 
getting a valid photo ID.

One: Make sure people are registered to vote.

Two: Tell others that they will need to present an accepted form 
of a valid ID when they vote in November.

Three: If they do not have acceptable identification, help them 
know which required documents are needed to obtain an ID, 
and facilitate their visit to the Department of Revenue where 
they may obtain one.

Four: Identify family members and friends who do not have a 
photo ID and assist them with the process.
Types of documentation that may be required includes a Birth Certificate, 
Social Security Card, and proof of residency such as a bank statement, 
paycheck stub or recent utility bill. In the Appendix of this packet, you will 
find many of the forms you will need to apply for these kinds of
documents, as well as a list of additional resources they may contact.



Photo Identification Overview

Valid IDs
Valid Missouri Driver’s License
Valid Missouri Non-Driver’s License
U.S. Passport
Military ID (issued by U.S. Armed Forces, Missouri 
National Guard, Veteran’s Administration)

What is the new law?

Governor Matt Blunt recently signed a bill into law 
that will require Missouri voters to present a state or 
federal government-issued photo ID to vote. Because 
of this new requirement, when you go to vote this 
November, you may be told that the forms of ID you 
presented at the polls in the past are no longer 
accepted.



Non-Driver’s Licenses are 
Available Free of Charge to 
Voters Who Need Them

Proof of Who They Are (need to show ONE)*:
• Social Security Card
• Medicare Card
• U.S. Passport

Proof that They Are a Citizen (need to show ONE):
• Birth Certificate
• U.S. Passport, valid or expired
• Certificate of Citizenship
• Certificate of Naturalization
• Certificate of Birth Abroad

Proof of Where They Live (need to show ONE):
• Recent Utility Bill
• Voter Registration Card
• Property Tax Receipt
• Recent Paycheck, Government Check or Letter from the Post Office or 

Other Government Agency in Last 30 Days

*    If the name on their Social Security Card, Medicare Card or U.S. Passport does not 
match their current name, they may need to present proof of name change, such as 
a marriage license, divorce decree, adoption papers or a certified court order.

Individuals who need photo IDs to vote can obtain them free of 
charge from your local Department of Revenue office if they 
have no other valid form of government-issued photo ID. They 
will need to bring three types of documentation to receive the 
ID:



Where to go to Obtain 
Required Documents

Birth Certificate:
Missouri Department of Health and Senior Services
Phone: 573-751-6400
Web: www.dhss.mo.gov. Local health department contact information 
can be found at:http://www.dhss.mo.gov/LPHA/LPHAs.html

(People born outside of Missouri should go to
http://www.cdc.gov/nchs/howto/w2w/w2welcom.htm for state by state 
contact information.)

Social Security Card:
Complete an Application for a Social Security Card (Form SS-5)
Show original documents or certified copies of:
• U.S. Citizenship
• Age
• Identity
Then mail or take your completed application and documents to your 

local Social Security Office.

Proof of Name Change:

If an individual does not have the documents he or she 
needs to obtain a photo ID, refer them to the following:

To obtain a marriage license, contact the recorder of deeds in the county 
where the marriage license was purchased or call the Department of 
Health and Senior Services at 573-751-6387. To obtain a divorce decree, 
contact the clerk of the Circuit Court that granted the divorce. For 
Missouri courts, visit http://sos.mo.gov/MOroster/county_officials.pdf.

http://www.dhss.mo.gov/
http://www.dhss.mo.gov/LPHA/LPHAs.html
http://www.cdc.gov/nchs/howto/w2w/w2welcom.htm


Where to Get a Valid Photo ID

The Department of Revenue will issue non-driver’s 
licenses to those who need them for voting purposes, 
free of cost. These free non-driver’s licenses will be 
available at all DOR license offices and through DOR 
Mobile Licensing Units that will schedule visits to nursing 
homes and other senior facilities.

To locate the nearest Department of Motor Vehicles Office:
Call toll-free 866-443-4165 or go to 
http://www.dor.mo.gov/mvdl/offloc

To find out if a Mobile Licensing Unit will be in your area:
Call toll-free 866-443-4165 or go to
http://www.dor.mo.gov/mvdl/drivers/voterid.pdf
If you have a number of individuals who are elderly or disabled,
encourage them to contact the DOR about scheduling a visit. 

To help non-driving individuals get valid photo IDs:
Schedule a day to take individuals to the local DOR license 
office to get their photo IDs. Prior to this trip, make sure each 
person has gathered all the appropriate documentation so that 
they will not have to make more than one trip.

http://www.dor.mo.gov/mvdl/drivers/voterid.pdf


What if an Individual Cannot 
Get a Photo ID in Time for the 
November Election?

If a person cannot obtain a valid photo ID in time for 
the November General Election, he or she will have to 
cast a provisional ballot. Provisional ballots are placed 
in envelopes, signed by the voter and put in a 
separate container from the regular ballots. The ballot 
is not counted until the election authority can verify the 
identity of the voter.

Make Sure Every Vote is Counted!

You can help make sure the votes of people in your 
community count by making them aware of the new 
law and helping them comply with it.

For questions or to order materials you can distribute, 
call 877-VOTER ID (877-868-3743). 
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Permanent Disabled 
Absentee Voting

Sample 
Permanently Disabled Declaration

I (name), declare that I am a resident and registered voter of 
(election jurisdiction), State of Missouri, and am permanently 
disabled. I hereby request that my name be placed on the Election 
authority’s list of voters qualified to participate as absentee voters,
pursuant to section 115.284, and that I be delivered an absentee
ballot application of each Election in which I am eligible to vote.

_______________
Signature of Voter Date of Birth

Address of Voter

Missouri law provides that voters who are permanently disabled 
may vote by absentee ballot. To take advantage of this process, 
permanently disabled voters should contact their local election 
authority. A sample of the declaration a voter would need to 
submit is found below.
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